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LOIS KOOPMEINERS 
AS SAINT CLOUD HOSPITAL AND OTHER HOSPITALS THROUGHOUT THE 
NATION MARK NATIONAL HOSPITAL WEEK, MAY 11-17 , IT' S AN APPROPRIATE 
TIME TO OBSERVE HOW RAPIDLY THEY HAVE BEEN CHANGING LATELY. 
TRADITIONALLY, THE HOSPITAL HAS FOCUSED ITS ATTENTION ON 
PROVIDING CARE FOR THE MORE SERIOUSLY ILL OR INJURED WITHIN ITS 
OWN WALLS. BEING CARED FOR IN A HOSPITAL USUALLY MEANT THAT A 
PERSON HAD AT LEAST A SERIOUS CONDITION AND THE REGIMEN OF CARE 
INCLUDED STAYING IN A HOSPITAL BED FOR AWHILE. THE SIZE AND EFFECT-
IVENESS OF A HOSPITAL WAS OFTEN MEASURED IN TERMS OF HOW MANY BEDS 
IT HAD . 
THE HOSPITAL OF TODAY AND TOMORROW IS ATTEMPTING TO TAKE A 
BROADENING RANGE OF HEALTH SERVICES OUT INTO THE COMMUNITY. WITH 
DRAMATIC ADVANCES IN MEDICAL TECHNOLOGY AND TREATMENT TECHNIQUES, 
WITH BETTER TRAINED PERSONNEL THAN EVER BEFORE, FORWARD LOOKING 
HOSPITALS ARE PLANNING TOGETHER FOR EXPANDED SERVICES INCLUDING 
SCREENING AND PREVENTION PROGRAMS , OUTPATIENT TREATMENT AND 
REHABILITATION, AND HEALTH EDUCATION. 
COORDINATION AND PLANNING AMONG HOSPITALS AND HEALTH ORIENTED 
ORGANIZATIONS AND AGENCIES ARE VITAL. IMPROVED TREATMENT TECHNIQUES, 
MODERN FACILITIES AND QUALIFIED MEDICAL PERSONNEL REQUIRE THE 
UTMOST TEAMWORK IF THEY ARE TO BE MOBILIZED EFFECTIVELY. 
IN AN ATTEMPT TO DEVELOP THIS COORDINATION AND PLANNING 
TOWARD A TEAM APPROACH , THE HOSPITAL BOARD OF TRUSTEES HAS 
APPOINTED A FACILITIES AND SERVICES PLANNING COMMITTEE WITH BROAD 
REPRESENTATION FROM THE HOSPITAL, OTHER HEALTH AGENCIES, AND THE 
CIVIC COMMUNITY. ON APRIL 17 THE COMMITTEE, TOGETHER WITH MANY 
OTHERS INTERESTED IN HEALTH CARE IN THE ST . CLOUD AREA , ATTENDED A 
CONFERENCE AT WHICH NATIONAL AND STATE EXPERTS PRESENTED THEIR 
IDEAS OF WHAT TOMORROW' S HEALTH CARE SYSTEM WILL BE . WITH THIS 
BACKGROUND, IT WILL NOW BE UP TO THE COMMITTEE TO ADVISE THE BOARD 
OF TRUSTEES AS TO THE ROLE SAINT CLOUD HOSPITAL SHOULD PLAY IN THE 
AREA'S FUTURE HEALTH CARE SYSTEM . 
THE COMMUNITY HOSPITAL IS BECOMING MORE THAN JUST AN INPATIENT 
INSTITUTION. IT IS A COMMUNITY ORGANIZATION DEVELOPING NEW WAYS TO 
DELIVER OPTIMUM HEALTH SERVICES TO ALL PEOPLE . 
From Our Executive 
Vice President 
WHY? 
BY REV . R . D . TETZLOFF 
The Chaplain's Corner .. . 
WHY? CAN YOU EXPLAIN TO ME WHY THIS HAD TO HAPPEN? THESE ARE QUESTIONS WE HAVE HEARD FROM PATIENTS • 
THEIR RELATIVES, AND WE HAVE ASKED THEM OURSELVES. OFTEN PEOPLE SEARCH IN VAIN FOR ANY MOVING 
PURPOSE FOR THE SUFFERINGS THEY ARE CALLED UPON TO BEAR . THEY CANNOT WITH ALL THE SCANNING OF THE 
INSCRUTABLE DARKNESS OF THEIR PAIN FIND ANY RHYME OR REASON FOR IT . THEY MAY EVEN RAIL OUT AGAINST 
GOD FOR HIS MISTREATMENT OF THEM . MORE OFTEN THAN THIS THEY MAY SHRINK BACK FROM THE SHEAR SIZE 
OF THE TASK OF FINDING ANY MEANING AT ALL IN HUMAN SUFFERING AND THEREBY DENYING THEMSELVES THE 
OPPORTUNITY TO DRAW CLOSER TO GOD . IT MIGHT ALSO BE THAT THEY WOULD SETTLE FOR THE SOLUTION OF THE 
STOIC--WHO SIMPLY GRINS AND BEARS HIS PAIN . IN VIEW OF THIS IT MIGHT BE WELL TO POINT OUT THAT THE 
BIBLICAL WITNESS SEEMS TO STRESS THAT ONE OF THE MAIN PURPOSES OF HUMAN SUFFERING IS INSTRUCTION 
IN OBEDIENCE--OBEDIENCE TO THE FACT THAT WE ARE MAN AND NOT GOD, OBEDIENCE TO OUR HUMAN LIMI-
TATIONS, OBEDIENCE TO THE DISCIPLINE OF HUMANITY FROM WHICH NONE OF US CAN EXPECT TO BE EXEMPT. 
HOWEVER , THIS ROLE OF SUFFERING DOES PRESUPPOSE THAT WE HAVE THE COURAGE TO RISK OURSELVES IN 
SUCH A LEARNING PROCESS. WITHOUT THIS COURAGE TO LEARN OBEDIENCE THROUGH THE THINGS THAT WE 
SUFFER WE COME OUT OF OUR PAIN AND SUFFERING NOT WITH HEALED SCARS BUT WITH OPEN AND RUNNING 
SORES OF INFECTION WHICH INFECT AND SUBVERT THE PROCESS OF OUR TOTAL BEING. BUT ON THE OTHER HAND, 
WITH THE INTENTION TO LEARN WITH SUFFERING WE CAN, AS THE APOSTLE PAUL SAYS, "REJOICE IN OUR 
SUFFERINGS KNOWING THAT OUR SUFFERING PRODUCES ENDURANCE AND ENDURANCE PRODUCES CHARACTER, THE 
CHARACTER PRODUCES HOPE AND HOPE DOES NOT DISAPPOINT US BECAUSE GOD' S LOVE HAS BEEN POURED INTO 
OUR HEARTS THROUGH THE HOLY SPIRIT WHICH HAS BEEN GIVEN TO US . " ROMANS 5 : 3.25 IN ADDITION TO THIS 
THE BIBLICAL WITNESS IS ALSO QUITE CLEAR IN THE FACT THAT SUFFERING CAN BE THE INSTRUMENT OF COMFORT , 
WITNESS AND MINISTRY IN WHICH THE SUFFERER IS THEN THE STEWARD. THE MEANS OF COMFORTING OTHERS 
OF THIS - TAKE THE CASE OF PETER . WE OFTEN LOOK UPON THE WEAKNESS OF THE APOSTLE PETER WITHOUT 
TAKING INTO CONSIDERATION THE FACT THAT CHRIST COMFORTED HIM IN HIS TEMPTATION AND DENIAL AND AFTER 
HE HAD DONE SO HE USED THE BITTERLY ACHIEVED EXPERIENCE OF PETER'S SUFFERING TO STRENGTHEN THE 
OTHER DECIPLES . THE APOSTLE PETER COULD RIGHTLY SAY WITH PSALMIST THAT "THE BONES WHICH THE LORD 
HATH BROKEN" COULD REJOICE BECAUSE GOD HAD " HIDDEN HIS FACE FROM HIS SINS AND BLOTTED OUT OF ALL 
HIS INIQUITIES . " LIKEWISE IN THE TIME OF BEREAVEMENT--THE SUFFERING THAT WE MAY HAVE EXPERIENCED 
CAN ALSO BE OF BENEFIT AND HELP TO OTHERS. THE PERSON WHO HAS BEEN COMFORTED WITH GOD IN THE 
GRIEF OF HIS OWN IS THEREBY EQUIPPED TO BECOME A COMFORT TO ANOTHER BEREAVED PERSON IN A VERY 
UNIQUE WAY. IT MAY SEEM STRANGE TO THINK OF SUFFERING AS SOMETHING WHICH CAN PRODUCE GOOD AND 
WHICH CAN BE USED AS A GOOD TOWARDS OTHERS, BUT IN THIS UNIQUE WAY CHRIST CALLS US TO PARTICIPATE 
AND SHARE IN HIS MINISTRY OF LOVE TO ALL PEOPLE . MAYBE THERE IS AN ANSWER TO THE QUESTION OF " WHY. " 
Our Record Of Service 
EMERGENCY 
BIRTHS OPERATIONS X-RAYS. LAB, TESTS OUTPT.VISITS ADMISSIONS  
About The Cover . . . 
THE FIRST BRICK TO BE SET IN THE PLACE IN THE 
EXTENDED CARE FACILITY WING UNDER CONSTRUCTION 
AT ST. CLOUD HOSPITAL, WAS PLACED MONDAY, 
MARCH 24 BY JOHN JAMES, MASON FOR THE 
GUGGENBERGER MASONRY FIRM. AT THE LEFT IS 
AL ELIASEN , PROJECT INSPECTOR, AND STANDING IS 
VERNON SELL, SUPERINTENDENT FOR THE GUGGENBERGER 
FIRM . A TOTAL OF 250 000 FACE BRICK FOR THE 
EXTERIOR AND 23, 000 INTERIOR BRICKS WILL BE USED . 
THE WING WILL BE COMPLETED BY THE FALL OF 1970.    
MARCH 1969 1, 285 140 470 3, 091 16, 649 519 
JANUARY 1 -
MARCH 31 3, 657 403 1,459 8, 904 48, 511 1, 392 
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the week of Florence Nightengale's birthday, 
May 12. The week is sponsored  by the 
American Hospital Association to give people 
an opportunity to learn more about the hos-
pitals in their community. 
One of the opportunities will be a detail-
ed diabetic information program. This pro-
gram will have as ins tr uc tors, doctors, 
nurses, and dietary personnel of Saint Cloud 
Hospital with the help of community pharm-
acists and interested citizens. In this pro-
gram, information of medical, nursing, and 
diabetic nature will be available to the approx-
imately 750 diabetics and their families in 
the community. 
Other steps to promote Hospital Week, 
May 11-17, will be editorials and interviews 
on radio, TV, newspapers, signs, displays, 
and film showings in heavy community 
traffic areas; articles in church bulletins, 
auxiliary activities within the hospital and 
community; hospital tours by school news-
paper editors; special hospital promotion 
and possibly a speaker's bureau for some of 
the local service organizations. 
Last, but certainly an anticipated seg-
ment of Hospital Week, is the recognition 
dinner. There are several surprises this 
year that will make this employee tribute a 
well-remembered event to climax a well-
remembered week. 
Employees to be recognized at the dinner 
are as follows: 
40 Years 
Frank Karn, Sister Consilia 
30 Years  
Sister DeLellis 
25 Years  
Henry Lutgen 
20 Years  
Jerome Knuesel, Sister Bernadine 
15 Years  
Mrs. Marie Nelson, George Courrier, 
D o r r aine Tomczik, Betty Menke, Aloys 
Maselter, Anthony Malikowski, and Mrs. 
Esther Merkling. 
10 Years  
Sister Rita, Teckla Karn, Bernadette 
Eich, Mrs. Ermelda Rengel, Dorothy Court, 
Mrs. Rose Mar ie Ethen, Victor Trutwin, 
Page 
5 Years 
Mrs. Betty Tur ck, Mrs. Lucille Male cha, 
Mrs. Florentine Diedrich, Albert Ziegelmeir, 
LeRoy Zierden, Mrs. Marion Becker, 
Mrs. Lois Warner t, Barbara Pallansch 
Mrs. Sylvia Valley, Mrs. Janet Ahlstrand, 
Mrs. Irene Stawarski, Mrs. Julia Mazzuco, 
Mrs. Louis e Studer, Mrs. Maxine Popp, 
Mr s. Iona LaGue, Mr s. Catherine Muntifering, 
Mrs. Julia Honkomp, Mrs. Lois Leeb, 
Mrs. Alberta Clement, Mrs. Marcella 
Thielen, Mrs. Vivian Jussila, Mrs. Joni 
Melin, RalphSchwagel, Mrs. TecklaJagelski, 
Mrs. DonnaStrack, Donna Maas, Mrs. Laura 
Norden, Mrs. Janet Mills, and Mrs. Marva 
Jorgenson. 
Auxilians Serve NHW Coffee 
Auxilians of St. Cloud Hospital will serve 
coffee and donuts to personnel and guests 
Tuesday, May 13 from 2:30 - 5 p.m. in the 
cafeteria. 
The volunteers will sponsor this "break" 
in recognition of National Hospital Week, May 
11-17. 
MKS.ROSE.- WENNER COLLECTS A $25 CHECK FROM 
DAVID PEARCE , PERSONNEL DIRECTOR , THE FIRST 
EMPLOYEE TO DO SO IN A PROGRAM WHICH OFFERS CASH 
FOR RECRUITING OF REGISTERED NURSES. MRS. WENNER, 
NURSE AIDE , RECRUITED A PART-TIME R .N . FOR 
FULL-TIME NURSES, EMPLOYEES COULD RECEIVE $50. 
MRS. ESTHER MERKL1NG , PERSONNEL CLERK, IS AT THE 
RIGHT. CONTACT PERSONNEL DEPARTMENT FOR DETAILS . 
5 
Mrs. Rita Johnson, Mrs. Rose Schackman, 
Mrs. Joan Mockenhaupt, and Franklin 
Pallansch. 
Area Businessmen, Nun Are 
Elected To Hospital Board 
On March 27, 1969, the Board of Trustees 
authorized the installation of a Burroughs 
2500 Electronic Data Processing computer in 
our hospital, to replace the present system 
located in Minneapolis and shared by several 
other hospitals. This computer has 40, 000 
Bytes of Care Me mory, utilizes disk and 
magnetic tape files and is entirely program-
able in standard COBOL (Common Business 
Oriented Language). The control program 
for the Burroughs 2500 provides ease of 
operation ordinarily  associated only with 
computers  of a much larger scale. This 
feature will facilitate efficient use of the 
equipment at an early date because the hos-
pital staff will be able to concentrate on 
systems and not internal equipment proces-
sing. 
At the present time it is the intention of 
the hospital to apply the computer to the busi-
ness and financial areas of the hospital. The 
Burroughs Corporation has a very attractive 
program for hospitals called the Burroughs 
Hospital Accounting System (BHAS). This 
system is pre se nt 1 y running in Columbia, 
South Carolina and handles Patient Account-
ing, Payroll/Personnel, General Ledger and 
Financial Statements. Use of these systems 
by Saint Cloud Ho s p ita 1 will save literally 
hundreds of man-months of programming 
effort because the basic framework for these 
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Two outstanding business and civic lead-
ers and an educator from the College of St. 
Benedict have been elected to the Board of 
Trustees of Saint Cloud Hospital. They are 
Eldon Siehl, Jerry P. Weyrens, and Sister 
Enid Smith, 0. S. B. who will assume their 
duties at the regular meeting of the Trustees 
May 1. 
Mr. Siehl is President of the Vision-Ease 
Corporation, 318 Fourteenth Avenue North, 
manufacturers of opthalmic lens blanks for 
the optical industry with nationwide sales. 
Active in civic affairs , Siehl was the first 
president of the St. Cloud Area United Fund, 
has served as chairman of the Stearns County 
Red Cross, is an Associate Trustee of St. 
John' s University and is First Vice -President 
of the St. Cloud Area Chamber of Commerce. 
He has attended the University of Minnesota, 
and Iowa State College, Ames, Iowa. He and 
his wife reside on North River Road. 
Sister Enid is currently Chairman of the 
Basic Studies Department at the College of 
St. Benedict, St. Joseph. A 1930 graduate of 
the college , Sister Enid entered the convent 
two years later. She holds a Master' s Degree 
in Philosophy from the University of Toronto, 
MR. SIEHL 
and a Doctor of Philosophy degree from the 
Catholic University of America She has taught 
at St. Patrick's High School at Eau Claire, 
Wisconsin, and has served as Dean of Resi-
dence and Academic Dean at St. •Benedict's. 
Sister Enid is a native of Madison Lake, Min-
nesota. She previously served on the Hospi-
tal Board from April, 1958 to July, 1967, and 
was its first secretary. 
Mr. Weyrens, R. R. 4, is the owner of 
the Angushire Golf Course and Angus Acres 
residential development, and was instrumen-
tal in the establishment of the St. Cloud Area 
Metropolitan Planning Commission, having 
served as commission chairman since its 
beginning in 1965. Active in local and state 
politics, Weyrens is a member of the Knights 
of Columbus , St. Cloud Rotary Club, Elks 
Lodge 516, Board of Directors of the St. Cloud 
Area United Fund, and the Steering Committee 
for the proposed "Y" program in St. Cloud. 
A graduate of the School of Agriculture at the 
University of Minnesota, he is married and 
has one daughter. 
"We are fortunate indeed, to be able to 
add such capable leadership to our Board of 
Trustee s, itommented Mother Henrita, Pre si- 
SISTER ENID SMITH, O.S.B. 
dent of the Board. "I am sure these three new 
Board members will contribute immeasurably 
to the operation of the Hospital. " 
The Board of Trustees was enlarged from 
seven members to eleven members following 
a change in the Hospital' s articles of incorpo-
ration a month ago ( Beacon Light , March 
1969). In addition to the three new members, 
and Board President , Mother Hen.rita , the 
Trustees are Gene S. Bakke (Executive Vice 
President), B. Howard Flanagan, Dr. Edward 
M. LaFond , Sister Mary Patrick Murray , 
0 . S . B. , Sister Clyde Pavelski , 0. S. B. , 




SCI Buys Data System 
By John Seckinger 
Controller 
systems has been programmed and is sup-
ported by Burroughs. 
Installation is scheduled for la te 1969 
with conversion from the present shared 
approach to follow after considerable testing. 
Little change is foreseen at this time in the 
internal hospital system of supplying source 
documentation for both Patient Accounting 
and Payroll. This will be significant because 
it will mean the people working in the hos-
pital with the "grass-roots" information will 
not have to learn an entirely new system. 
Mr. Terence Heinen, Data Processing 
Manager, will be in charge of the operation 
and is presently interviewing Computer Pro-
grammer Trainees to work with him in the 
installation. He will also need Computer 
Operators to keep the computer  going and 
the programs processing the data generated 
by hospital activity. 
Presently Patient Accounting handles 
over 10, 000 accounts with over 2, 500 trans-
actions per day and Payroll Accounting prints 
over 1, 000 checks every two weeks as well 
as maintaining detailed records on all hos-
pital personnel. With the s e kinds of pro-
cessing requirements our Board of Trustees 
deemed it essential to install an on-premise 
computer  here at Saint Cloud Hospital to 
meet our individual needs. 
p 
C .5 . SUPERVISOR MAYNARD LOMMEL , AND ASSISTANT 
SUPERVISOR MRS. FLORENTINE DIEDRICH , AT WORK. 
THEY SUPERVISE CREWS WHICH MAINTAIN SERVICE IN 
C.S. EVERY DAY OF THE YEAR 16 HOURS EACH DAY. 
kilaStIL 
-t2111111111 
PACKAGED AND READY FOR USE , A LOAD OF INSTRUMENTS 
IS SLID INTO THE NEW VACOMATIC STERILIZER BY 
ANGELA EBNET . SPECIAL PACKS ARE MADE UP FOR 
EVERY SURGICAL PR OCE D UR E , CONTAINING THE 
INSTRUMENTS AND SUPPLIES NEEDED IN THE OPERATION . 
Lommel 
Service Supervisor 
assembly and packaging department packages 
approximately 4,400 trays for sterilization 
per month for Surgery and 0.B. 
Central Service Control and Distribution 
is headed by Mr. Michael Nierenhausen. 
Central Service keeps a control on all out-
e quipme nt and supplies, and patients are 
charged for use of C.S. items. Totals are 
kept of supplies going to other departments 
in the Hospital. Our distribution area has 
approximately 5,000 square feet of shelves 
which would make a shelf one foot wide and 
one mile long. These shelves hold about 
2,500 different items. We dispense approxi-
mately 30,000 I.V. solutions per year. 
Supply distribution to recipient areas is done 
in several ways. In our new departmentwe 
are happy to have a dummy elevator and 
pneumatic tube system. The Supply Clerks 
use the standard quantity system of checking 
and filling supplies with our large delivery 
cart daily on nursing units. 
In addition to sterile supplies, C.S. is 
responsible for Audio Visual and orthopedic 
equipment. 
Other members of the department not on 
pictures include Mrs. Emily Jewell, Mrs. 
Pauline Dimpler, Mr. Gerald Klaphake, 
Mr. Gary Burg, Mrs. Ma rjorie Johnson, 
Miss Joanne Peerman, Mrs. Marilyn Jacobs, 
Blanche Fritzlahr and Mary Thompson. 
A VITAL FUNCTION OF C .S , CLARA BAUER AND EMMA 
ROSKE ARE SHOWN ASSEMBLING AND PACKAGING 
SUPPLIES FOR THE OUTPATIENT DEPARTMENT . 
FOLLOWING PACKAGING THE SUPPLIES ARE STERILIZED . 
111110001110.- - 
IN CHARGE OF CONTROL AND DISTRIBUTION OF C.S. 
EQUIPMENT AND SUPPLIES, MICHAEL NIERENHAUSEN IS 
SHOWN AT WORK ON THE TELEPHONE. EILEEN LINN , 
DISPENSING CLERK IS USING THE DEPARTMENT'S 
PNEUMATIC TUBE SYSTEM . 
MAKING DELIVERY OF STANDARD QUANTITY ITEMS WITH 
THEIR LARGE DELIVERY CART ARE KENNETH GERADS AND 
RAY BREZINSKI . DELIVERY TO PATIENT CARE AREAS IS 
ALSO MADE BY DUMMY ELEVATOR AND PNEUMATIC TUBE . 
By Maynard 
Central 
The Central Service Department of the 
St. Cloud Hospital is located on the ground 
floor next to Surgery and Laboratory. Central 
Service is manned 16 hours a day every day 
of the year, and keeps all medical and 
surgical supplies in readiness for physicians 
and nurses. 
Mr. Maynard Lommel is supervisor of 
the department and is assisted by Mrs. 
Florentine Diedrich. Twenty-two people 
make up the Preparation and Processing and 
the Control and Distribution areas of Central 
Service. We are fortunate to have dedicated 
employees--many of them with 10 and more 
years service to the Hospital. 
Central Service personnel prepare and 
dispense sterile items to operating rooms, 
delivery rooms , nursery, x-ray, nursing 
units and emergency out-patient department. 
We are equipped with five steam sterilizers 
and one ethylene oxide sterilizer. We are 
all very proud of the 8,506 sq. feet of new 
Central Service in which we can have a very 
good work flow, from the soiled items 
receive d, to ready, sterile items on our 
s he lv e s for dispensing. Preparation and 
Processing area processes approximately 
125,000 doctors instruments a year, and we 
processed about 4,000 portable  machines 
such as humidifiers, suction  pumps, etc. 
last year. Solution room produced 10,000 
gallons of di s tilled water last year. Our 
ANGELA EBNET AND THERESA SCHOENER ASSEMBLE AND 
PACKAGE INSTRUMENTS AND TRAYS FROM SURGERY AND 
0 .B . THEY WRAP ALL OF THE SPECIAL ITEMS IN 
PREPARATION FOR THE ETHYLENE OXIDE GAS STERILIZER. 
A PART OF THE ORTHOPEDIC AREA IN CENTRAL SERVICE . 
CHECKING SUPPLIES IS KENNETH GERADS . ORTHOPEDIC 
EQUIPMENT FOR PATIENTS IS DELIVERED FROM THIS 
AREA AND RANGES FROM INDIVIDUAL HUMIDIFIERS TO 
WALKERS. 
THERESA BACKES REMOVES A TRAY OF INSTRUMENTS 
FROM THE SONIC CLEANER, WHICH IS USED FOR PRE - 
STER IL I ZATI ON OF SURGICAL INSTRUMENTS AND 
RELATED ITEMS . THE SONIC CLEANER UTILIZES 
SOUND WAVES TO CLEAN THE INSTRUMENTS. 
In Our New Wing... 
CENTRAL SERVICE 
%' I  
■ 
RED CROSS AWARD - SISTER BRIDGET, LABORATORY 
DIRECTOR , ACCEPTS A PLAQUE FROM THE STEARNS 
COUNTY CHAPTER OF THE AMERICAN RED CROSS, IN 
APPRECIATION FOR EMPLOYEE COOPERATION IN THE 
BLOOD DONOR PROGRAM LAST FALL . ABOUT 120 SCH 
EMPLOYEES GAVE BLOOD DURING THE BLOODMOBILE 
VISIT IN OCTOBER. LEFT IS MRS. NORBERT THYEN ,  
BLOOD CHAIRMAN. RED CROSS PRESIDENT GENE CASEY 
MADE THE PRESENTATION . 
Pag 
NEWS  
Nursing Service Tries For Ideal System 
By Sister Paul, O. S. B: 
Assistant Administrator 
Severson Addresses Graduation 
Marlowe "Red" Severson, the very suc-
cessful basketball coach at St. Cloud State 
College, and husband of our Assistant Super-
visor in 0. R., Orlou Severson, was the main 
speaker at the March 25 graduation of four 
School of Anesthesia students. 
Severson, who will move to Mankato as 
head basketball coach this fall, congratulated 
the new Nurse-Anesthetists on fulfilling a real 
dream. He called the graduates "real winners, 
who did more than just try. " 
Receiving diplomas from Executive Vice 
President Gene Bakke were Phyllis Adams, 
Kathryn Boden, Carol Shorter and Frances 
Landwehr. The School of Anesthesia, directed 
by Eileen Stafford, conducts an 18 - month 
course for Registered Nurses. 
All four graduates will remain on the SCH 
staff. 
Women's Auxiliary News 
By Mrs. Kay Pattison 
The second meeting of the Third District 
Minnesota Hospital Auxiliary was  held on 
Wednesday, April 9th at Little Falls, Minne-
s ota. 
NURSE - ANESTHETISTS GRADUATING FROM THE 
SCHOOL OF ANESTHESIA MARCH 25 WERE , LEFT TO 
RIGHT, PHYLLIS ADAMS, KATHRYN BODEN , CAROL 
SHORTER AND FRANCES LANDWEHR . EILEEN STAFFORD, 
DIRECTOR OF THE SCHOOL, IS IN THE CENTER. 
GRADUATION CEREMONIES FOR THE FOUR NURSES, ALL 
OF WHOM WILL REMAIN ON THE SCH STAFF, WERE HELD 
AT THE HUB . CONGRATULATIONS ! 
Mr. Allen Karls from the Minnesota Blue 
Cross spoke to the group on "Trends in Health 
Care. " President-elect Mr s Alfred Ochs 
also spoke. A tour of St. Gabriel's Hospital 
followed the afternoon session at which time 
the group viewed the new Kidney Dialysis Unit, 
The Upper Midwest Hospital Association 
Convention will be May 7th, 8th and 9th with 
headquarters at the Pick-Nicollett Hotel in 
Minneapolis. Auxilians are urged to try and 
attend at least one day of this important meet-
ing. For the Auxiliary booth at this conven-
tion, any brochures of our auxiliary or extra 
copies of our newsletter are requested. 
Mrs. Max Landyis the new District Leg-
islative chairman. We urge all Auxilians to 
write letters to Legislators urging support of 
the Health Sciences Program of the University 
of Minnesota, whichis designed to train more 
medical people. 
Personnel Gets Record Applications 
The Personnel Department of St. Cloud 
Hospital processed 189 job applications in 
March, a record for one month, according to 
Personnel Clerk Esther Merkling. 
The department averages about 70 appli-
cations per month at this time of year. 
About 75% of the applicants were for non-
professional jobs. 
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How often do you use the word "system" 
in one days' worth of conversation? ? Try 
counting sometime and you'll be amazed ! The 
personnel in nursing service are using it in 
a new way as they embark upon a very 
important and far reaching "work design 
study" directed by a firm called "Ideal 
Systems. " 
Too often in a work situation,  we let 
systems  "evolve" or "happen" instead of 
designing  them. The basic concept in this 
new approach is the creation of a work sys-
tem which will be the most effective in 
achieving a n e c e s s a r y function. The ob - 
jectives are to increase productivity and 
develop manpower (or should we say "nurse 
power") effectiveness to obtain maximum 
patient benefit from the total nursing sys-
tem. 
In order to achieve  thi s goal in the 
nursing care system which is as close to the 
Ideal  as possible, it is important to utilize 
the ideas and native intelligence of the people 
in the system. Therefore, workshop groups 
composed  of all levels of nursing service 
personnel meet weekly to WORK  and talk 
SHOP  in analyzing and designing systems. 
All nursing service personnel are partici-
pating "in absentia" through contribution of 
ideas informally. 
A Review Committee consisting of re- 
presentatives from administration, medical 
staff, nursing, and patients meets biweekly 
to review progress, clarify functions, and 
make suggestions to the workshop groups. 
There is an old oriental  proverb that 
says "Man fli e s with his plans as the bird 
flies with its wings. " The work design study 
is destined to help Nursing Service at Saint 
Cloud Hospital to fly "to new heights. " 
OUR FOUR ST . CLOUD HOSPITAL ZONTA CLUB MEMBERS 
HOSTESSED THE ZONTA CLUB OF ST . CLOUD TO DINNER 
ON MARCH 20. LEFT TO R IGHT: SISTER COLLEEN, O.SB., 
MRS. MAR ION BECKER , SISTER PAUL, 0 .S .8 , MISS 
LUCILLE PETTERS , ZONTA PRESIDENT AND MISS TECKLA 
KARN . THE ZONTA CLUB IS AN INTERNATIONAL SERVICE' 
ORGANIZATION FOR BUSINESS AND PROFESSIONAL 
WOMEN. MISS KARN BECAME THE NEW PRESIDENT AT 
THE ANNUAL BUSINESS MEETING ON APRIL 17TH. 
ATYPICAL SYSTEMS WORKSHOP, LED BY RICHARD CLARK 
OF THE IDEAL SYSTEMS FIRM • NURSES FROM THROUGH-
OUT SCH ARE TAKING PART IN SIMILAR SESSIONS. 
Patient Phone Call Policy 
Phone calls direct to patient rooms will 
not be permitted between the hours of 10 p. m. 
and 6 a. m. , in accord with a directive from 
the Nursing Service Department announced 
this month. 
Because of disturbance created by ring-
ing phones during the night, callers will be 
informed that messages may be left for 
patients at the nursing stations, or, when 




claims for sick-leave benefits will be peri-
odically made jointly by the Personnel Advi-
sory Committee cooperating with your depart-
ment head and the Personnel Department. " • 
Paid sick leave is a form of insurance, 
the purpose of which is to give financial aid 
to permanent employees who are unable to 
work because of their own personal illness. 
The Administration of our ho s p i t a 1 is, 
concerned about the health, security and 
general welfare of the employee. Our bene-
fit program is designed with the needs of the 
employee in mind. 
We are very proud of the good job that 
our employees are doing in meeting the needs 
of the patient. 
Bakke on C.H.A. Faculty 
The Executive Vice President of St. Cloud 
Hospital will be one of two lay faculty members 
in a program on "Boards of Trustees of 
Catholic Sponsored Health Care Facilities" 
April 24-25, in Washington, D.C. Gene S. 
Bakke will deliver a case presentation of 
"Corporate Organization and Board Struc-
ture of St. Cloud Hospital" before the 
delegates to the nation-wide conference, 
sponsored by the Catholic Hospital Associa-
tion. 
PLASTERERS ARE PUTTING THE FINISHING TOUCHES TO 
RENOVATED HALLS AND ROOMS•ON FIFTH FLOOR IN THE 
ORIGINAL HOSPITAL BUILDING . NEW PATIENT ROOMS 
ARE BEING READIED ON BOTH FIFTH AND SIXTH FLOORS 
WHERE SURGERY, X-RAY, LAB, NURSERY AND OTHER 
DEPARTMENTS WERE PRIOR TO THEIR MOVES TO THE 
NEW WING. 
Sick Leave Important Benefit 
This is the first in a series of articles on 
"fringe benefits" enjoyed by employees of the 
Saint Cloud Hos pital. 
By David L. Pearce 
Director of Personnel 
PAID SICK LEAVE 
Paid sick leave provides economic 
security for the em ploye e and his family 
when the employee is ill and unable to work. 
FULL TIME EMPLOYEES 
After three months of continuous, full 
time employment employees be gin to earn 
sick leave at the rate of one day per month 
for a maximum accumulation of 90 days. 
PART TIME EMPLOYEES 
Part Time employees who have worked 
2080 hour s may earn sick leave at a rate 
that is proportionate to the average number of 
hours worked. Example: persons working 
an average of twenty hours per week (after 
having worked 2080 hours) will accumulate 
one-half day of sick leave per month. 
For part-time employe es paid sick 
leave is a new benefit and became effective 
on January 1, 1969. Any part-time employee 
who prior to January 1, 1969 had worked 2080 
hours or more began to earn paid sick leave 
beginning January 1, 1969. 
It has come to our attention that a few 
individuals have been taking sick leave when 
they are not sick. Such a practice is clearly 
dishonest and will be stopped. Our Employee 
Handbook of Personnel Policies, pages 33-
34, makes direct reference to the purpose of 
sick leave, 'how it is administered and con-
trolled and what action may be taken when 
abusers of sick leave are found. Our policy 
reads as follows: 
"Any employee who attempts to obtain 
paid sick leave for any r ea s on other than 
personal illness will forfeit all rights to sick-
leave previously accumulated. In addition, 
it will be considered adequate g r ound s for 
immediate dismis sal. Written application 
for sick benefits must be made by each 
employee and approved b y the Department 
Head. Spot checks to varify the validity of 
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ST . PATRICK' S DAY WAS THE MOTIVE FOR THIS 
WALL DECORATION IN LAB, FEATURING AN IRISHMAN' S 
POT OF GOLD AT THE END OF A RAINBOW . ENJOYING THE 
ARTWORK ARE GRETCHEN LEISEN AND 
SUE DE MARTELAERE . NURSING STUDENTS ALSO ENJOYED 
THE TRADITIONAL SPAGHETTI DINNER COOKED BY 
FATHER RILEY THAT DAY .  
Buying a Car . . . Try C.U. 
If you buy a car, new or used, now or 
later, by allmeans finance it with your credit 
union! 
Youwill not only save substantial carry- 
ing charges, but youwill also get other advan- 
tages which can be worth a great deal to you. 
These are bold statements. Your hospi- 
tial credit union is prepared to back them up. 
Here are the facts of the case: 
1. No new automobile can be financed 
anywhere at 5% or 6% simple inter- 
est--or even 9%! 
The low rates advertised for new car 
financing are discount rates, payable on the 
largest amount borrowed, and .not, as in a 
credit union, on the amount of the reducing 
balance. 
Actually, a so-called "5% new car loan, " 
when all the extra charges are added in, comes 
to a higher dollar cost than the same loan from 
your credit union, when all the benefits are 
counted. 
2. The interest rate on used cars 
financed with the dealer depends on 
the car, the buyer, the dealer, and 
f i n a n c e house which may give the 
dealer a kick-back on the financing. 
The used car finance charge will average 
from 50% more to 100% more than a loan from 
your credit union. Perhaps even more than 
that. 
3. You s eldom can get a satisfactory 
answer, except from the credit union, 
as to either the simple annual interest 
rate, or the total dollar cost of the 
carrying charges. 
The actual cost of financing a car with a 
dealer (or his finance house) is a scramble 
of bookkeeping fees, insurance charges and 
other extras, in addition to the stated interest 
cost. 
On the positive side, these are the advan-
tages of borrowing from your credit union the 
money you need for your car: 
1. The lowest cost you can get. For 
cars it is $6.50 per $100 per year. (You pay, 
not for what you borrow originally, but on 
what you owe from month to month. ) And 
there are no concealed charges. 
2. Credit insurance included, at no extra 
cost. In case of the death or permanent and 
total disability of an insurable borrower, the 
car i s considered paid for, and belongs to 
the borrower or his estate. 
3. Refinance privilege at no charge. 
Payments can be adjusted to meet the needs 
of the member at any time. 
4. Prepayment privilege without penalty. 
A loan may be paid as far ahead of schedule 
as desired, with no assessments. 
5. Liability and collision insurance at 
the place of your choice. You may get the 
required collision ins urance(and the desirable 
liability insurance) at the agency of your 
choice, at the best rate available. 
6. Every credit union borrower gets the 
same treatment. The rate for every member 
is the same as the rate for every other mem-
ber for the same kind of loan. 
To do the best for yourself and your fami-
ly, get the facts .first from your credit union 
when you buy a car. Then join, if necessary, 
to finance with a credit 'union loan. 
Full and free information from the St. 
Cloud Hospital Employees Credit Union, call 
252-6393, 1400 St. Germain Street. 
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43 To Graduate May 28 
From The St. Cloud Hospital Kitchens 




APPLES, UNPEELED , CHOPPED 
ROLLED OATS 
FLOUR 
BR OWN SUGAR 
SALT 
BUTTER OR MARGARINE, MELTED 
CHOPPED NUTS 








1-2 TSP . 
1-3 CUP 
1-2 CUP 
ADD CRANBERRIES AND 
BOIL 5 MINUTES LONGER. 	COOL. 	STIR APPLES INTO 
CRANBERRY SAUCE . PLACE MIXTURE IN PAN 9" X 11" SQUARE . 
COMBINE ROLLED OATS, FLOUR, BROWN SUGAR AND SALT. ADD 
MELTED BUTTER; MIXING UNTIL CRUMBLY. SPRINKLE OVER 
APPLE MIXTURE. TOP WITH NUTS . BAKE AT 350 0 45 MINUTES 
TO 1 HOUR . 
Just Thought We'd Ask... BY AL BLOM MER 
HARRY SCHRE INER , ORDERLY 4 NORTH : 
" I FEEL THAT EMPLOYEES SHOULD BE 
CLEAN CUT AND NOT LET SIDEBURNS AND 
BEARDS GROW . THEY DON' T GIVE THE 
IMPRESSION OF BEING VERY SANITARY, 
AND THEREFORE HAVE NO PLACE IN A 
HOSPITAL . " 
GEORGE EFFINGER, STAFF PHARMACIST :  
"SINCE SIDEBURNS AND MUSTACHES ARE 
THE IN THING NOW, THE CLEAN CUT LOOK 
IS MY IDEA OF NON-CONFORMITY." 
CLAUDE PR ZYB I L LA , LABORATORY : 
" PERSONALLY, I WILL NOT LET MINE 
GROW, BUT I THINK THE DECISION TO 
GROW OR NOT TO GROW THEM IS UP TO 
THE INDIVIDUAL. AS LONG AS THEY 
ARE KEPT TRIMMED AND APPEAR NEAT , 
THEY ARE A MATTER OF PERSONAL 
PREFERENCE . " 
From Our Kitchen... 
You're familiar, of course, with the tv commercials 
which try to sell cran-apple or apple-cran juices, etc. 
Well, this month's recipe from the kitchens at St. Cloud 
Hospital combines those two ingredients in a delicious 
dessert, called Apple - Cranberry Crunch. Make a 
batch and try it. To keep the recipe simply cut along 
dotted lines and place in 3 x 5 card file. 
"Why aren't you growing a moustache or sideburns?" 
fight 
birth 
defects MARCH Or DIMES 
Commencement exercises for 43 gradu-
ating seniors at the School of Nursing will be 
conducted Wednesday, May 28, at 7:30 p.m. 
at St. Paul's Church, according to Sister 
Mary Jude, school director . A reception 
in the school lounge for students, their fam-
ilies and friends, will precede the graduation 
ceremony. 
Commencement speaker will be Doctor 
Stanley Idzerda, President of the College of 
St. Benedict, St. Joseph. Bishop George 
Speltz of the St. Cloud Diocese will confer 
the diplomas. He will also conduct the 
Benediction Service. 
Receiving their "R. N. " will be: Barbara 
Ahrnann, St. Cloud; JoAnn Arens, Watkins; 
Sandra B a i le y, Zimmerman; Dawn Beaty, 
Little Falls; Monica Be r ning , Albertville; 
Lenore Borgerding, Freeport; Sherre 
Chouinard, St. Cloud; Bevard Friederichs, 
Eden Valley; Charles Fuller, Brandon; 
Jane Gilbride, Pierz; Joan Grausam, Sleepy 
Eye; Mary Gresser, Albany; Mary Hamper, 
Melrose; Mrs. John Hone brink, Becker; 
Le A nne How e , Glencoe; Mary Hudrlik, 
Crosby; Barbara Imbiorski, Foley; Diane 
Jenniges, Wabasso; Kathy Ka la ha r, Little 
Falls; Karen Kiffmeyer, Sauk Rapids; Linda 
Ku tz era , St. Cloud; Marlene Kutzman, 
St. Cloud, Catherine McCarney, Litchfield; 
Le one Meier, Holdingford; Carol Mocken-
haupt, St. Cloud; Beverly Molitor, Farming-
ton; Joan Moorhead, Howard Lake; Patricia 
Otto, Lester Pr airie ; Patricia Peterson, 
St. Paul; Donna Rings  muth, Waite Park; 
Sandra Rupar, St. Joseph; Janet Schwegler, 
Sioux Falls, D.D.; Lynn Snyder, Sauk Rapids; 
Patricia Spanier, Belgrade, Joseph 
Stephanie, Sauk Rapids; Joan Terveer, 
Raymond; Brennan Thielen, St. Cloud; Jane 
Tillman, Little Falls; Mary Wagner, Benson; 
and Magdalyn Young, Holdingford. 
Freshman Capping April 27 
The traditional "capping" ceremony for 
the 56 freshmen students at the St. Cloud 
School of Nursing, highlight of the first year, 
is scheduled for Sunday, April 27, at Saint 
Paul's Church, 1201-11th Avenue North. 
Mass , with Hospital Chaplain, Father 
Patrick Riley as celebrant, will begin at 
2:30 p.m. Father John Brunner , principal 
of St. Mary's High School, Bird Island, will 
give the Homily. 
A reception in the school lounge  for 
parents and friends of the students will 
follow. 
School Chapel Redecorated 
A bright, new red - orange carpet, and 
newly-painted walls are part of a renovation 
program in the chapel at the School of Nursing. 
The interior decoration has been directed 
by Father Cloud of St. John's University, and 
will be completed this month. 
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Sound like a good idea? 
YES , IT DOES , AND YOUR ST. CLOUD HOSPITAL IS DOING A LOT 
OF LONG-RANGE PLANNING. THAT'S WHY THE BOARD OF 
TRUSTEES HAS APPOINTED A FACILITIES AND SERVICES 
PLANNING COMMITTEE, MADE UP OF PROFESSIONALS FROM ALL 
HEALTH DISCIPLINES, AND COMMUNITY LEADERS. 
THAT' S WHY YOUR HOSPITAL SPONSORED THE COMMUNITY 
HEALTH PLANNING CONFERENCE APRIL 17, INVITING SEVEN 
EXPERTS IN THE HEALTH CARE FIELD TO SPEAK TO OUR PLANNING 
COMMITTEE, . ADMINISTRATION, DEPARTMENT HEADS AND CIVIC 
AND GOVERNMENT LEADERS . 
LONG-RANGE PLANNING ISN'T  EXACTLY NEW TO ST. CLOUD 
HOSPITAL . IT ALREADY HAS RESULTED IN OUR NEW SOUTHWEST 
WING. THE NORTHWEST WING, NOW UNDER CONSTRUCTION, IS 
PART OF THE PAST PROGRAM OF PLANNING, AND, OUR RENO -
VATION PROGRAM IS INCLUDED HERE . 
LONG-RANGE PLANNING IS A BIG RESPONSIBILITY • ..A REAL CHALLENGE • BUT IT ALSO IS AN OPPORTUNITY • 
IT' S ANOTHER WAY YOUR COMMUNITY HOSPITAL CAN SERVE THE COMMUNITY • ..AND OUR PATIENTS. 
THAT' S REALLY WHY WE PLAN . 
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